
  

Hi,  
 
Okay, we're headed quickly toward the end of the school year and all those updates to announce the 
busy year-end activities at most of our schools. Chin up everyone. Only a few more weeks before the 
summer lull. Thank you all for working so hard to keep our clients happy! Your prompt and accurate work 
makes us shine in the eyes of our schools.  
 
Also, we hope you can all join us for the company-wide meeting. It will be wonderful to have most of you 
joining us either in person or virtually. Since it is only a once a year meeting, we really hope you will all 
make arrangements to attend! 

  

  

What's New 
  

 Happy Memorial Day on Monday, May 30th. 

 Happy birthday greetings to the following people: 

  
o Sarah P. - May 19 
o Julie - May 24 
o Kimm T. - June 11 
o Laura - June 11 
o Mac - June 11 
o Melissa - June 11 
o Kelly - June 12 
o Renee - June 12 
o Alix - June 13 



Company-wide Meeting  
Our company-wide meeting is coming up on Tuesday, May 24, at 9:30 a.m. MST. Here is the 
GoToMeeting if you are joining us remotely: 

1. Please join my meeting, Tuesday, May 24, 2016 at 9:30 AM US Mountain Standard Time.  
https://global.gotomeeting.com/join/227816677 

2. Use your microphone and speakers (VoIP) - a headset is recommended.  Or, call in using your 
telephone.  
Dial +1 (646) 749-3131  
Access Code: 227-816-677  
Audio PIN: Shown after joining the meeting  
Meeting ID: 227-816-677 

If you are joining us in person, we will meet at Tammy Carpenter's home (she has a bit more room) and 
that address is: 3122 E. Minton Street, Mesa, AZ 85213. If you can attend in person, we will also be 
serving lunch, so please plan to stay and join the fun. 

  

  

Business Development 
  

Hope springs eternal, but this last week did feel like a bit of a setback. We are going to lose a few 
districts, but we are planning to gain some back, too. Keep doing great work and it will all work out. We 
know we have an awesome service and we are really excited about some of the new stuff coming 
out.  We knew with eRate going away, we would see some schools with budget worries looking for free or 
lower cost options, so this isn't expected, but we know it will rebound in time. Good service is always 
valued, and ours is the best around!  
 

  

  

Project Management 
  

Project development is going well! New and redesigned sites keep coming, and we’re cranking out two 
websites just about every week, on the average. We’re very pleased with the way everybody 
communicates with one another and helps to solve whatever problems pop up. School Webmasters 
ROCKS! 
  
Completed projects 

  
Chandler Children’s Choir  
Hondo Valley Public Schools  
Littleton Education Foundation  
Peartree Preschool (Redesign)  
Plymouth Educational Center  
Queen Creek Elementary School (Redesign) 
  
Projects in development (34) 
  
Bowen HS (re-design)  
Buckeye Education Foundation  
Capitan Municipal Schools (+3 schools) (Redesign)  
City of Tenino  
Dana Water (Conversion to Responsive)  
East Orange District (Redesign)  
High Plains Regional Education Cooperative (Redesign)  
Lassiter High School (Redesign)  
Littleton Fine Arts  
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NM Programs of Study  
Our Savior Parish  
Queen Creek Middle School (Redesign)  
Queen Creek Newell Barney MS (Redesign)  
Redeemer Lutheran School  
Ridgefield Public Schools (+9 schools)  
Ridgeway Area School District (+2 schools)  
Salome ESD (Redesign)  
Stewarts Creek High School Band  
St. James Cathedral School (Redesign) 

  

  

Social Media Update 
  

Facebook: 583  
Twitter: 563  
LinkedIn: 125  
Pinterest: 310  
 
We're working hard to provide above-and-beyond management services to our growing social media 
clientele, and our numbers are growing every week. This month, we're setting up social pages for 
Redeemer Lutheran School, and we're working with Hondo Valley Schools to begin managing their pages 
soon. Our current management clients include:  
 
Region 9 Education Cooperative  
Cloudcroft Municipal Schools  
ARSA  
Bayshore Christian School  
International School of Ulm  
Greater Johnstown Career & Technical Center  
St. Johns Unified Schools  
Salome CESD  
 
Anna, Diana, and Jenna are sharing page management responsibilities, but if you receive a request 
through the portal regarding social media, please just e-mail Anna with the request number so she can 
pass it along to whomever is managing that page. Please remember that while we cannot update social 
pages for clients who don't receive management services, we're still more than happy to speak with 
clients who ask us to do so!  
 
This week, watch your e-mail and the SWM Water Cooler page on FB for our announcement of the 
winner of our little name game for our training series. We have a few winners to announce, and we'll 
share the fun new logo that will go along with our YouTube videos.  
 
If you haven't already, please subscribe to our blog and be sure to like (or even share!) our social posts 
every now and then. Doing so makes you our employee ambassadors, helping us increase our audience 

and spread our brand, so thank you for that!  
 

  

  

Designer's Corner 
  

Happy May everyone. I hope you are enjoying the beautiful weather we are all having.  
 
We are happy to announce that Meg Marshall is getting married in July and will be on her honeymoon 
from July 7th to the 26th. Congratulations, Meg. We are all so excited and happy for you.  
 
On a sad note, Maria Singleton (who has been with us for 9 years) has made the tough decision to leave 

mailto:anna@schoolwebmasters.com
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the SW workforce and spending more quality time with her family. We will all miss her and wish her the 
best of luck in the future.  
 
As we approach the summer season, please make sure to let Tammy know if you will be on vacation or 
away from your desk for extended periods of time so we can make sure to work the projects around your 
time with family. :D    
 
Thanks again for all you do for SW. WE LOVE YOU!!! 

  

  

UI Designers 
  

As we close out another school year and start gearing up for the summer mad dash, be sure to sharpen 
those CSS and HTML 5 skills. Maybe brush up on some Lynda.com videos, try something new in SW 
Engine you haven’t done before, or look through past notes.    
 
Learn.SWEngine.com is constantly being updated with new tutorials and is an invaluable resource.    
 
If you don’t have an HTML and CSS resource book at home, check out books such as “HTML & CSS” by 
Jon Duckett. The layout of the book is simple and easy to reference when you have a problem you 
haven’t come across or can’t remember exactly how to write a line of code or css.    
 
The pipeline is already filling up for another great summer here at SW. Be sure to get your vacations on 
the calendar so the project coordinators will be able to assign projects accordingly.    
 
Thanks for all you do!  
 

  

  

Copywriter News 
  

Thank you for meeting with Judy this last week or so. She's enjoyed the conversations and hopes that 
she has conveyed how much we appreciate your work. Please let us know what we can do to help you 
be happy and successful. We look forward to meeting with you all at our company meeting this month! 
  
Reminder – Naming Files 

  
We think that someplace along the line, we forgot that we’ve been asked to name files in a specific 
format. 
  
Example:  
Document_schoolname_date  
handbook_abcschool_2015-16 
  
If you could try to remember to do it this way in your copy, our client folders will start out well-organized, 
and it will be a snap for our updaters to find and replace files when needed. Thanks for your help! 

  

  

Graphic Updates 
  

Oh, the sounds of summer - kids off from school, vacations abound, and of course it is also one of the 
busiest times of the year for updates. However, the last 12 months have been anything but average. 
Please enjoy as much of the summer as you can, and if you feel rusty in any areas, practice now 
because come August our queue will be bursting at the seams with all the updates for the new school 
year.  

https://schoolwebmasters.infusionsoft.com/app/linkClick/31762/7c5b237f851dd997/497710/5621047420cf4c5d
https://schoolwebmasters.infusionsoft.com/app/linkClick/31764/91397cb6f0908ecb/497710/5621047420cf4c5d
https://schoolwebmasters.infusionsoft.com/app/linkClick/31766/2ff951b7f5d51e8f/497710/5621047420cf4c5d
https://schoolwebmasters.infusionsoft.com/app/linkClick/31766/2ff951b7f5d51e8f/497710/5621047420cf4c5d


 
It has been exciting with SW Engine fully up and running and so many doing GU work for the 
development team alongside our everyday updates. Thank you for your continued dedication to SW and 

our continued growth.  
 

  

  

Customer Support - SW Engine 
  

The end of the school year is around the corner, and we are helping the schools on SW Engine prepare 
to finish strong! Each of our updaters is working hard to keep our clients happy and continually impressed 
with our customer service skills.  
 
Here is an example of excellent customer service when working with a client that should be utilizing the 
News page: 
  
From the updater: “Hi Diane, I posted the notification on your Home page under “News and Events” as 
well as on your News page. I felt that placing the information in these places on your site would get the 
most amount of traffic. I can still add the notice onto the Board of Education page if you would like. 
Please let me know. Thanks! Have a great day!”  
 
From the client: “Hi, What a great idea! Thank you for that and yes, let’s still add it to the Board of 
Education page too. Have a great day!”  
 
  
A few words of gratitude from our updaters: 
  
Julie says, “My favorite thing about SW Engine is not having to find files in the combolists.”  
 
Kimm T. says, “My favorite thing is replacing files and not having to go back in to change the link. 
WooHoo!” 

  

  

Customer Support 
  

We have only six weeks to two months before most of our clients are out of school. This is great news 
and will give us some much needed time to get some projects completed before moving on to the busiest 
time of the year in August and September. We have a lot of cleaning up to do over the summer, so we’ll 
be sending out lists of things to update. We have had a great year, and we have an amazing team to take 
care of all of our wonderful clients. 
  
Things to remember: 

 Please make sure that as you are adding calendars that you do not link the individual pdf to the 
separate sites. Please link from the individual school site to the district’s Calendar page. Please 
also make sure all of the dates are on the calendar. If you see a site that has an individual pdf, 
please change it to link to the district’s Calendar page. 

 We will have our company-wide meeting on Tuesday, May 24 at 9:30 a.m. Arizona time, which 
is currently the same as Pacific time. Although we’re not all in driving distance of the meeting, if 
you are, we would love to have you join us for the meeting in person. Please make sure to mark 
your calendars and do anything you can to call into the meeting. This meeting happens only 
once a year, and it’s a great way to learn more about why we’re all here and love our jobs! We 
would love to have everyone there. 

Quality Control Checks 
  



For the month of April, our average accuracy dipped down to 90%. One of the most common errors this 
month was spacing issues. Please remember there is only one space after periods. Also, if posting a 
news article, please check that there is no extra spacing after the article.  
 
Thanks for all you do. Ellen and Kimm have noticed that there are less requests and phone calls from our 
clients saying they found errors on their sites. That is because of all the hard work you do. 
  
Here’s what our clients have to say about us: 
  
Tohna Rogers, Snowflake 
I had some issues this week. I contacted the company and within minutes Kimm Theobald was calling 
me. I felt like I had just sent the email and she was calling. She had my issue fixed in minutes. Kimm, 
Rita, Ellen, Lee, Rachel , Jim and so many more that I am probably missing (which I apologize for 
missing) are always very patient and on top of things. I really enjoy working with all of them. Thank you 
for making my job so easy. 
  
Thank you for all you do.  
 
 
Vaughn Miller, East Orange School District  

As always, you are simply the best. 
  
George Hurbanek II, Mound Street Academies  
I do appreciate School Webmasters though. They do a wonderful job. Thanks for all of your assistance 

with keeping our website looking great.  
 

  

  

Score Board 
  

 

April Updates 2,444 Graphic Updates 592 

Alix 80 Anji 10 

Darren (QC) 1 Elise 58 

Ellen 35 Jan 179 

Jill 179 Kelly 154 

Julie M. 626 Kimm T. 1 

Kim F. 1 Melanie 1 

Kimm T. 198 Pammy 70 

Kristin 17 Rita 1 

Lee B. 200 Sarah P. 75 

Melanie 8 Susan 38 

Melissa 87 Wendy 5 

Michelle 129   

Pam 211   

Pammy 18   

Rachel D. 235   

Rachel S. 122   



Renee 246   

Rita (QC) 12   

Sarah K. 1   

Sarah N. 38   

    

 Up from 2,003 in 2015  Up from 358 in 2015 

  

  

Quality Control 
  

Hurray, hurray, the first of May, the school year count down starts today.  The Gregorian calendar has no 
power in schools, and we faithfully follow the doctrine of the district. Before most of the staff leaves at the 
“end of the year,” we here in QC strive to find someone in the district who will post the May menu, 
remove the 1st semester bus tutoring schedule, and maybe send us the 2015-2016 student handbook. In 
most cases, these are not neglected sites. They have wonderful, hardworking website admins who have 
sent us 50, 100, even 200 requests this year. They have just been busy. So we must use extra care in 
choosing our words. Our Customer Service skill #10 may be just what we need. 
  
Our review of the Customer Service “Big 10” skills ends this month with the final concept, Word Choice 
Matters. Be sure to click on the graphic below in order to view many more sample phrases. In addition, 
you are invited to view all ten of our “Big 10” Customer Service Skills graphics any time. 
  

 
  

  
Client Contact Tally 

QC Sheet Total Sites 
April # of 

Contacts made 
# of Different Clients 

Contacted 
April % of Clients 

Contacted 
List 1 70 1 1 1% 

Lindsay 109 50 25 23% 
Darren 109 31 13 12% 

Rita 117 59 27 23% 
Totals 405 141 66 16% 
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Monthly Spotlight 
Megan Gray - Project Coordinator  
 

 
Q: Please give us a quick rundown of your family.  
We have four in our family. My husband, Chris, and I have been married for 15 ½ years. Chris works as a 
Project Manager for a construction company that installs underground utilities. We have an 11 year old 
son, Colton, who loves four things in life (Christ, his family, academics, and sports). We also have a 7 
year old daughter, Lindsie. Lindsie loves just about everything in life, with perhaps a focus on Christ, our 
family, and gymnastics!  We have lived in Colorado for almost 9 years. Although, Lindsie is the only true 
native, I think if we all had our way we would have all been born and raised here. It truly is a beautiful 
place to live!  
 
Q: What are a few of your favorite hobbies/things?  
Living on either the baseball field or at the gymnastics gym. Seriously, anything related to my children 
has become my hobby and my favorite “things”. I LOVE watching my children enjoy their passions. For 
Colton that is baseball. For Lindsie that is gymnastics. When I do find some free time for myself, I enjoy 
reading, writing, and playing tennis. 
  
Q: How did you meet your spouse?  

Simply by coincidence. Or, perhaps it was fate? We met at a 4th of July fair in my hometown. He walked 
past me and told his friends he just had to meet me. As he walked past I was drawn to him also. We did 
not date that summer. However, ironically enough we were both attending the same college beginning in 
August and our paths crossed again.   
 
Q: What is the most dangerous thing you have ever done?  
While on a Senior trip to Puerto Vallarta, Mexico, with my three best friends, at the age of 18, we 
accepted a free ride with a taxi driver. He offered to show us around the city and before we realized it we 
were 45 minutes from town and he was taking us up into the mountains. Thankfully it only took a polite 
request to go back to town and he took us back. I shudder to think what could have happened to all of us 
naïve young girls.  
 
Q: What is your favorite quote or saying?  
I have two. Sorry!  
I can do all things through Christ who gives me strength.  Philippians 4:13  
You shouldn’t have to ask the right question to get the right answer.  
 
Q: Where is the most exciting or exotic place you have traveled?  
Hawaii – it was beyond beautiful!!  
 
Q: What are a few of your favorite things? Color, food, TV, Book  
Color – Green. Food – Mexican. Book – Bridges of Madison County  
 
Q: Name one thing we do not know about you.  
I am an only child who always wished to have siblings. As a result it is very important to me that my 
children appreciate, love, and respect one another and realize the blessings they have in life by having 
one other.  
 
Q: What do you wish you were doing right now?  
Sitting on the beach, watching my children play in the ocean, listening to the waves and their laughter, 
with a cold drink in my hand.  
 
Q: If you could be any age right now, what would it be?  
This is difficult to answer. Part of me would like to return to college. To once again be about 18 years old. 
Go back to where I have some responsibility. You know, the kind where I am responsible for and to 
myself, however, not to everyone else. Then, there is another part of me that thinks it is great to be 



exactly where I am. To go back in time, or forward, means I am not enjoying the here and now. 
Appreciating all life’s lessons that have made me who I am. Created my mind set. The experiences and 
the life I have lived. So, either 18, or a little more than twice that.  
 
Q: Do you have a pet, and if so, what type and name?  
Maggie Mae is our calico cat and she is almost 17 years old.  
 

 
  

  

  

In Summary 
  

Enjoy the summer that will quickly arrive. Be sure you also let us know when you have a vacation 
planned so we can get that information onto the company calendar to coordinate and schedule work 
accordingly. Thank you!  
 
Sincerely,  
 
The School Webmasters Admin Team 
  

School Webmasters 2846 E. Nora St. Mesa, Arizona 85213 United States (888) 750-4556 

 

 


